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J. E. Hilger Vice President, Global Service 485-03-06 

Subject: RAPID RESPONSE TRANSMITTAL # 01=009 
41TE SOLENOID ASSEMBLY - 2002 CHRYSLER PT CRUISER 

Approximately seventy six (76) vehicles were built and shipped with possible 41TE solenoid 
assemblies that may contain non-heat treated plungers. All vehicles will require solenoid 
assembly replacements. See attached VIN list. 

The attached DMAIL will be sent to all affected Chrysler dealers later today requesting they 
change the solenoid assembly on vehicles listed. The dealerships receiving the DMAIL are the 
“ship to” dealerships and the VINS listed on their DMAIL are specific to their dealership. 

Please assure that all zone personnel are aware of this information. If you have any 
questions, please contact Dan Krans in Dealer Technical Operations at T/L 754-2658. 

J. E. Hilger 

Attachment 
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July 26,2001 

TO: ALL AFFECTED CHRYSLER DEALERS 

FROM: J. E. HILGER 

SUBJECT: 	 RAPID RESPONSE TRANSMITTAL #01-009 
41TE SOLENOID ASSEMBLY 

INVOLVED VEHICLES: 

2002 Chrysler PT Cruiser 


(Attach the “Ship To” Dealership’s Specific VIN List Here) 


SYMPTOM/CONDIT1ON: 

Some early built 2002 M.Y. vehicles were built and shipped with possible 41TE solenoid 

assemblies that may contain non-heat treated plungers. 


PARTS REQUIRED: 
05015646AC Solenoid Assembly 

REPAIR PROCEDURE: 

Replace the solenoid assembly as described in group 21 of the 2002 service 

information. 


POLICY: Reimbursable within the provisions of the warranty. 


TIME ALLOWANCE: 

Labor Operation No: 21-90-95-92 Solenoid Assembly Replace 0.9 Hrs. 


FAILURE CODE: P8 - New Part 

If you have any questions, contact your Zone service ofice. 

J. E. Hilger 
Vice President 
Global Service 
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